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Module 1-3
Legal and Ethical 

Issues

Legal and Ethical Issues

Scope of Care

Competence

Consent

Advanced Directives

Refusals

Assault / Battery

Abandonment

Negligence

Confidentiality

Special Situations

Crime Scenes

Documentation

Ethical Responsibilities

• Primary consideration is to make the physical and 
emotional needs of the patient a priority. Eg. 
Turning up the heat if the patient is cold, even if 
you are feeling overheated. 

• Practicing until you’ve obtained confidence and 
mastery of the skills

• Every patient deserves the best care possible, at all 
times. 

Standard Of Care

• The care expected based on the provider’s 
training and experience, taking into account 
the conditions under which the care is 
rendered.

Scope of Care

Legal duties to the patient, 
medical director, and the 
public

Ethical Responsibilities

Competence

The ability to understand the 
questions of the First 
Responder and the implications 
of decisions made.

In order to receive consent or 
refusal of care, the First Responder 
should determine competence.

Competence

May not be possible in certain cases.

Intoxication

Drug Ingestion

Serious Injury

Mental Incompetence

A competent patient has the 
right to make decisions 
regarding care.

Consent

A patient must consent to 
emergency medical care.

Must be obtained from every 
responsive, mentally competent 
legal adult before rendering 
emergency medical care.

Expressed Consent

Patient must be informed of the 
procedures, benefits, and risks.
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Expressed Consent

• You must also tell the patient:
– Your level of training
– Why you think care may be necessary
– What you are going to do
– If there is any risk to the care you offer or risk 

related to refusing care

Based on the assumption that the 
unresponsive patient would consent 

to life saving interventions.

Implied Consent

Consent must be obtained from 
the parent or legal guardian.

Children/Mentally Incompetent Adults

If life threatening situation exists 
and parent or legal guardian is 
not available, care is rendered 
based on implied consent.

Patient has right to refuse 
resuscitative efforts.

Advanced Directives / DNR

Requires written order from 
physician.

When in doubt or when written 
orders are not present, the First 
Responder should begin 
resuscitation efforts.

Competent adult patients have the 
right to refuse emergency medical 
care.

Refusals

The First Responder should not 
make an independent decision 
regarding the refusal of care.

The patient may withdraw from care 
at any time.

Refusals must be made following 
the rules of expressed consent.

Refusals

When in doubt, err in favor of 
providing care.

The patient must be informed of 
and fully understand all the risks 
and consequences.

Refusal of Care

• When your services are refused:
-Do not argue w/ patients
-Do not question their reasons if they are 
based on religious beliefs
-Do not touch patients. If you do, this could 
be considered assault & battery, civil rts vio
-Stay calm & professional. Don’t add to 
your patients stress
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Unlawfully touching a patient 
without consent.

Assault / Battery

Providing emergency medical 
care when a competent patient 
does not consent to the 
emergency medical care.

Abandonment

“Terminating care of the patient 
without insuring that care will 
continue at the same level or 

higher.”

Negligence

“Deviation from the accepted 
standard of care resulting in 
further injury to the patient.”

Usually a failure to provide 
expected standard of care, 
leading to add’l injury of pt.

NEGLIGENCE

Duty
to Act

Injury /
Damages

Proximate
Cause

Breach of
the Duty

Patient history gained through 
interview.

Confidential Information

Emergency medical care 
rendered.

H.I.P.A.A. law of 1997

Assessment Findings.

Releasing Confidential Information

“Release of information 
requires a written release 

form signed by the patient.”

Patient Confidentiality

Other health care providers need to 
know information to continue care.

Subpoena.

State law requires reporting (rape, 
abuse, or gun shot wounds.)

Release not required when: Medical Identification Insignia

Indicates a medical 
condition of the patient.

Bracelet

Necklace

Card
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Medic Alert Bracelet
Crime Scenes

Emergency medical care of the 
patient is the First Responder’s 
priority.

Observe and document anything 
unusual at the scene.

Do not disturb any item at the 
scene unless emergency medical 
care requires it.

Good Samaritan Law

• Laws designed to grant immunity 
(protection from civil liability) if you act in 
good faith to provide care to the level of 
your training and to the best of your ability.

Case Study

• 62 y.o. male c/o chest pressure and 
shortness of breath. Previous history of 
angina pectoris and hypertension.  

• P-110, R-24, BP 180/110, S-pale, clammy.
• What standard of care is expected for a 

person certified in HCP CPR?
• Document on the report sheet given.
• What additional information do you need?


