
1

Module 1-2
The Well-Being of the 

First Responder

Check It Out

• Scenario: 40 something male with chest 
pain. 
– Assess
– Treat
– Give report to EMT-P

Well-Being of the First Responder

Emotional Aspects of Emergency Care

Body Substance Isolation (B.S.I.)

Scene Safety

Well-Being of the First Responder

Emotional Aspects of 
Emergency Care

Multiple-Casualty Incident

Common
Causes

of Stress

Infant/child
trauma

Infant/child
elder/spouse

abuse

Amputations

Violence

Death / injury
of coworker

Mass
casualties

Death

Pediatric
patients

Death and Dying

“Everyone is affected by death 
(family, First Responders, 

bystanders).”

The Normal Grieving Process

Denial / Disbelief  “Not me.”

Anger  “Why me?”

Bargaining “OK, but first let me..”

Depression

Acceptance

Stressful Situations

Stress Management
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Warning Signs of Stress

Stress Management
Recognize warning signs

Balance work, recreation, family

Family, friend responses

Work environment changes

Seek / refer professional help

Life style changes “The normal stress response to 
abnormal circumstances.”

Critical Incident Stress

Line of duty death or 
serious injury to co-worker.

Serious injury or death of 
children.

Any event that has unusual 
impact on personnel.

When to access CISD

Scene Safety

Well-Being of the First Responder Personal Protection

Is it safe to approach the 
patient?

Rescuer Assesses HazMat situation from a distance Rescuer assesses scene from door.
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Patient Protection

Environmental 
Considerations

Bystander Protection

Do not let the bystander 
become ill or injured.

Scene Safety

“If the scene is unsafe, 
make it safe.  Otherwise, 

DO NOT ENTER!”

Hazardous Materials

“Hazardous Material 
scenes are controlled by 

Haz Mat teams.”

Emergency Response Guidebook Rescuer calls for HazMat assistance.

HazMat team receives victim in treatment area.

Motor Vehicle Crashes

“Identify and reduce 
potential life threats.”

Violence

“Violent scenes should 
always be controlled by law 

enforcement personnel 
before the First Responder 

provides patient care.”
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Rescuer treats patient on scene that has 
been secured by police.

Body Substance Isolation BSI

“A form of infection control 
based on the presumption that 
all body fluids are infectious .”

Hand-Washing

“Hand-washing is the single 
most important thing you can 

do to prevent the spread of 
infection.”

Body Substance Isolation BSI
Equipment Disposal

Personal Protective 
Equipment

P.P.E.

Body Substance Isolation BSI

Rescuer wears protective eyewear. Rescuer treats patient with wound that has 
been spurting blood.

Rescuer dons gloves.
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Rescuer dresses bloody wound. Equipment Disposal Rescuer wears simple surgical mask.

Rescuer wears HEPA mask. Rescuer cares for a coughing patient.

Recommended Vaccinations
Tetanus prophylaxis (every 10 yrs)

Influenza vaccine (every year)

Measles, Mumps, Rubella 

Hepatitis B vaccine


